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Group Classification Remarks

Group! | Confirmed cases clinically | Cases presenting with fever and / or upper
assigned as mild and very | respiratory tract iliness (Influenza Like
mild [lIness- IL!)

Group Il | Confirmed Cases clinically | Cases presenting with Pneumonia with No
assigned as moderate signs of severe disease (Respiratory rate
15 to 30 per minute, SpO2 — 90% to 94%)

Group Ill | Confirmed cases clinically | Severe Pneumonia (with respiratory rate >
assigned as severe 30/minute and/ or Sp02 < 90% in room
| air) or ARDS or Septic Shock

3. #rfelRfer & AR = Aol & Isolation-cum-Treatment Centers (J2IT COVID Care
Centers, Dedicated COVID Health Centers Td Dedicated COVID Hospitals) fafed o= faelma &
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i)

vi)

vii)

viii)

Ry fFaT ST9 a1f Non-COVID YaRed gRAwmd SmMH &l ey & o
qb |

ya= g Sa fF 919 T CCC o &ar quf & o 99 gIR CCC H it @
Wil far oI |

yelih COVID Care Centre & U @&l ¥/ SUGH Il W Triage @ avell &
ST & o §odi0 instrument, Thermometer (preferably Infra Red), N95/ FFP2
ug affee A dem diodiogo WG W ¥ Sudel & 81§69 gg s
27.04.2020 BT TH RTAT P 5—HeT B AR W YT powerpoint presentation &1
Fed gl fFrar g (Wfd el ) |

COVID Care Centre § &+ @&l & 9HTe ufa 9 & 91 2|
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-/ TOTAUOTHO UF PRI g BiHAT B COVID-19 Nl @ G-l Ud
IR & el ¥ oawd HeRl/ URE Yo e | AMd §ErEs @l
yffgRa 8 saRe WM & IW JEfTe o @ " ¥ e fed e E
T 3T B T @ SR & T W afafrgfaedl e g S |
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()  Dedicated COVID Health Center (DCHC) :
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i)

if)
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xii)

iv)

vi)

= SR # Group Il ¥ & covip AMAT BT SYAR / TEvTe fpar ST B | A
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T St AR @7 9T w@Re & "G Weldbla © g9y vitals IAT Oxygen
Saturation, Pulse, BP, Respiratory rate ScdTie &l Sild Pl S |

(1) Dedicated COVID Hospital (DCH) :
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ST | &, foret preferably 3rerT wawr/ s @ gfawr &1 |
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Ministry of Health & Family Welfare
Directorate General of Health Services
EMR Division

Guidance document on appropriate management of suspect/confirmed cases of COVID-19

1. Introduction: Since its first detection in China, Coronavirus Disease 2019 (COVID-19) has
now spread to over 210 countries/territories, with reports of local transmission happening across:
the world. As per WHO (as of 7% April, 2020), there has been a total of 12,14,466 confirmed cases
and 67,767 deaths due to COVID-19 worldwide.

In India, as on 7™ April, 2020, 4421 confirmed cases and 114 deaths reported from 31States/UTs.

2. Purpose of this document

A series of measures have been taken by both the Central and State Governments to break the chain
of transmission. One among these is to isolate all suspect and confirmed cases of COVID-19.
However, as the number of cases increases, it would be important to appropriately prepare the health
systems and use the existing resources judicially. Available data in India suggests that nearly 70% of
cases affected with COVID-19 either exhibit mild or very mild symptoms. Such cases may not require

admission to COVID-19 blocks/ dedicated COVID-19 hospitals.

It is important to put in place mechanisms for triaging and decisions making for identification of the
appropriate COVID dedicated facility for providing care to COVID-19 patients. The purpose of this
document is to put in place such SOPs to ensure optimal utilization of available resources and thereby
providing appropriate care to all the COVID-19 patients. This will ensure that available hospital beds
capacity is used only for moderate to severe cases of COVID-19. The SOPs specified hereafter also

specify the different types of facilities to be set up for various categories of Covid-19 cases.




testing.

Guiding principles

All the selected facilities must be dedicated for COVID management. Three types of COVID
dedicated facilities are proposed in this document. All 3 types of COVID Dedicated facilities
will have separate ear marked areas for suspect and confirmed cases. Suspect and confirmed
cases should not be allowed to mix under any circumstances. :

All suspect cases (irrespective of severity of their disease) will be tested for COVID-19. Further
management of these cases will depend on their (i) clinical status and (ii) result of COVID-19

All three types of facilities will be linked to the Surveillance team (IDSP)
All these facilities will follow strict infection prevention and control practices

3. Types of COVID Dedicated Facilities: There are three types of COVID Dedicated Facilities —

(1) COVID Care Center (CCC):

1.1.

1.4.

1.5.

The COVID Care Centers shall offer care only for cases that have been clinically assigned as mild

or very mild cases or COVID suspect cases.

. The COVID Care Centers are makeshift facilities. These may be set up in hostels, hotels,

schools, stadiums, lodges etc., both public and private. If need be, existing quarantine
facilities could also be converted into COVID Care Centers. Functional hospitals like
CHCs, etc, which may be handling regular, non-COVID cases should be designated as
COVID Care Centers as a last resort. This is important as essential non COVID Medical
services like those for pregnant women, newborns etc, are to be maintained.

Wherever a COVID Care Center is designated for admitting both the confirmed and the suspected
cases, these facilities must have separate areas for suspected and confirmed cases with
preferably separate entry and exit. Suspect and confirmed cases must not be allowed
to mix under any circumstances.

As far as possible, wherever suspect cases are admitted in the COVID Care Center,
preferably individual rooms should be assigned for such cases.

Every Dedicated COVID Care Centre must necessarily be mapped to one or more Dedicated

COVID Health Centres and at least one Dedicated COVID Hospital for referral purpose (details




1.6.

1.7.

given below).

Every Dedicated COVID Care Centre must also have a dedicated Basic Life Support Ambulance
(BLSA) equipped with sufficient oxygen support on 24x7 basis, for ensuring safe transport of a
case to Dedicated higher facilities if the symptoms progress from mild to moderate or severe.
The human resource to man these Care Centre facilities may also be drawn from AYUSH
doctors. Training protocols developed by AIIMS  is uploaded on MoHFW website.
Ministry of AYUSH has also carried out training sessions. The State AYUSH Secretary/
Director should be involved in this deployment. State wise details of trained AYUSH

doctors has been shared with the States. Their work can be guided by an Allopathic doctor.

(2) Dedicated COVID Health Centre (DCHC):

(3)

2.1

[§9)
[§9)

2.5,
2.6.

The Dedicated COVID Health Centre are hospitals that shall offer care for all cases that have been

clinically assigned as moderate.

> These should either be a full hospital or a separate block in a hospital with preferably separate

entry\exit/zoning.

. Private hospitals may also be designated as COVID Dedicated Health Centres.
_ Wherever a Dedicated COVID Health Center is designated for admitting both the confirmed and

the suspect cases with moderate symptoms, these hospitals must have separate areas for
suspect and confirmed cases. Suspect and confirmed cases must not be allowed to
mix under any circumstances.

These hospitals would have beds with assured Oxygen support.

Every Dedicated COVID Health Centre must necessarily be mapped to one or more Dedicated
COVID Hospitals.

7. Every DCHC must also have a dedicated Basic Life Support Ambulance (BLSA) equipped with

sufficient oxygen support for ensuring safe transport of a case to a Dedicated COVID Hospital if

the symptoms progress from moderate to severe.

Dedicated COVID Hospital (DCH):

EA

3.2.

The Dedicated COVID Hospitals are hospitals that shall offer comprehensive care primarily for
those who have been clinically assigned as severe.
The Dedicated COVID Hospitals should either be a full hospital or a separate block in a hospital

with preferably separate entry\exit.




3.3. Private hospitals may also be designated as COVID Dedicated Hospitals.

3.4. These hospitals would have fully equipped ICUs, Ventilators and beds with assured Oxygen
support.

3.5. These hospitals will have separate areas for suspect and confirmed cases. Suspect and
confirmed cases should not be allowed to mix under any circumstances. ‘

3.6. The Dedicated COVID Hospitals would also be referral centers for the Dedicated COVID Health
Centers and the COVID Care Centers.

All these facilities will follow strict infection prevention and control practices.
4. Management of COVID cases
4.1. Assessment of patients:

In addition to patients arriving directly through helpline/ referral to above categories of COVID
dedicated facilities, in field settings during containment operations, the supervisory medical officer

to assess for severity of the case detected and refer to appropriate facility.

States\UTs may identify hospitals with dedicated and separate space and set up Fever Clinics in
such hospitals. The Fever Clinics may also be set up in CHCs, in rural areas subject to availability
of sufficient space to minimize the risk of cross infections. In urban areas, the civil\general
hospitals, Urban CHCs and Municipal Hospitals may also be designated as Fever Clinics. These
could be set up preferably near the main entrance for triage and referral to appropriate COVID
Dedicated Facility. Wherever space allows, a temporary make shift arrangement outside the

facility may be arranged for this triaging.

The medical officer at the fever clinics could identify suspect cases and refer to COVID Care
Centre, Dedicated COVID Health Centre or Dedicated COVID Hospital, depending on the clinical

severity.

4.2 Categorization of patients

Patients may be categorized into three groups and managed in the respective COVID hospitals

— Dedicated COVID Care Centre, dedicated COVID Health Centre and dedicated COVID




Hospitals.

Group 1: Suspect and confirmed cases clinically assigned as mild and
very mild

Group 2: Suspect and confirmed cases clinically assigned as moderate

Group 3: Suspect and confirmed cases clinically assigned as severe

Group 1: Suspect and confirmed cases clinically assigned as mild and very mild (COVID Care

Centres)

Y

Clinical criteria: Cases presenting with fever and/or upper respiratory tract illness (Influenza

Like Illness, ILI).

These patients will be accommodated in COVID Care Centers.

» The patients would be tested for COVID-19 and till such time their results are available they
will remain in the “suspect cases” section of the COVID Care Center preferably in an
individual room.

» Those who test positive, will be moved into the “confirmed cases” section of the COVID Care
Center.

> Iftestresults are negative, patient will be given symptomatic treatment and be discharged with
advice to follow prescribed medications and preventive health measures as per prescribed
protocols.

» If any patient admitted to the COVID Care Center qualifies the clinical criteria for moderate

or severe case, such patient will be shifted to a Dedicated COVID Health Centre or a Dedicated

COVID Hospital.

\4

Apart from medical care the other essential services like food, sanitation, counseling etc. at the
COVID Care Centers will be provided by local administration. Guidelines for quarantine

facilities (available on MoHFW website) may be used for this purpose.

Group 2: Suspect and confirmed cases clinically assigned as moderate (Dedicated COVID

Health Centres)




Group 3: Suspect and confirmed cases clinically assigned as severe (Dedicated COVID Hospital)

Y

v

Clinical criteria: Pneumonia with no signs of severe disease (Respiratory Rate 15 to

30/minute, SpO2 90%-94%).

Such cases will not be referred to COVID Care Centers but instead will be admitted to Dedicated

COVID Health centres.

It will be manned by allopathic doctors and cases will be monitored on above menti’oned
clinical parameters for assessing severity as per treatment protocol (available on MoHFW
website).

They will be kept in “suspect cases” section of Dedicated COVID Health Centres, till such
time as their results are not available preferably in an individual room.

Those testing positive shall be shifted to “confirmed cases” section of Dedicated COVID
Health Centre.

Any patient, for whom the test results are negative, will be shifted to a non-COVID hospital
and will be managed according to clinical assessment. Discharge as per clinical assessment.
If any patient admitted to the Dedicated COVID Health Center qualifies the clinical criteria

for severe case, such patient will be shifted to a Dedicated COVID Hospital.

Clinical criteria: Severe Pneumonia (with respiratory rate >30/minute and/or SpO2 < 90% in
room air) or ARDS or Septic shock

Such cases will be directly admitted to a Dedicated COVID Hospital’s ICU till such time as test
results are obtained.

If test results are positive, such patient will remain in COVID-19 ICU and receive treatment as
per standard treatment protocol. Patients testing negative will be managed with adequate

infection prevention and control practices.




Algorithm for isolation of suspect/confirmed cases of COVID-19

Suspect cases directly reporting to COVID

dedicated facility.

RN

Suspect COVID-19 Case

Screening at Fever Clinics

Mild and very mild

{Fever/ URTI)

2 Y
' ¥ v
Moderate Severe
(Pneumonia with no signs of severe J (Respiratory rate >30/minute
discase) 0/ i :
(RR 15 to 30/minute, SpO2 90%- 5p02 <90% in room air)
94%)

|

Admit to “Suspect case”

section of

COVID CARE CENTER
(hotels/lodges/hostels/

stadiums)

Test all for COVID-19

4

Admit to “Suspect case”
section of
DEDICATED COVID
HEALTH CENTRE

i

I

Discharge &
symptomatic
managenient

Test all for COVID-

Y

vk,

Admit to

DEDICATED COVID :
HOSPITAL
with ICU facility V

Shift to

necessary I e

Shift to non-

Shift to

“Confirmed - COVID “Confirmed
case” section of || hospital/block case” section
and manage of

GOVIL GARE - according to DEDICATED
CEN,TRE clinical - COVID
Monitor | assessment. - HEALTH

~ health twice . CENTRE.

 daily . Discharge as

. Shifi to per clinical I\;I'OI}it(Ir for

assessment clinical

Detien S . severity '
CDH if Shiftto CDH

_ ifnecessary

Observing all

infection

prevention and
control practices.

Shift to non-
COVID hospital
/block when

stable

patient becomes

xggfﬁ; y o Patient to remain
clinical in COVID-19
assessment. ICU

Manage according
to clinical
assessment

Discharge as
per clinical
assessment




A. ChecKlist for isolationrooms

Eye protection (visor or goggles)

Face shield (provides eye, nose and mouth protection)

Gloves

reusable vinyl or rubber gloves for environmental cleaning

latex single-use gloves for clinical care

Haircovers

Particulate respirators (N95, FFP2, or equivalent)

Medical (surgical or procedure) masks

Gowns and aprons

single-use long-sleeved fluid-resistant or reusable non-fluid-resistant gowns
plastic aprons (for use over non-fluid-resistant gowns if splashing is anticipated
and if fluid-resistant gowns are not available)

Alcohol-based handrub

Plain soap (liquid if possible, for washing hands in clean water)

Clean single-use towels (e.g. paper towels)

Sharps containers

Appropriate detergent for environmental cleaning and disinfectant for disinfection of
surfaces, instruments orequipment

Large plastic bags

Appropriate clinical waste bags

Linenbags

Collection container for used equipment

Standard IEC

Standard protocols for hand hygiene, sample collection and BMW displayed clearly
Copies of Standard Clinical management protocols
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Copy for kind information to-

|- Secretary, Ministry of Health and Family Welfare, Govt. of India,
Nirman Bhavan, New Delhi-1 10011
7. Smt. Vandana Gurnani, I.A.S, Additional Secretary & Mission

Director (NHM).
WM

og/ ufr
Additional Secretary
Govt - o;{ B b
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District reporting form for COVID Care Centre ’

Date: / /2020 Time: AM / PM

Wame of Covid Care Centre

e SR o R __,j_ﬂ#____;,__,/__f,,# s s
. Name of District ‘ |
PETOTR A - | IR
' Name of Block ; |
| |
|
|

\1"”7.74“"7 T e F "f'—’f*—‘*kk'vg‘f”"f”f'———_‘ ]
| Triage room available t Yes | No : |
| Food services available ves | | No | i

| |
~24*7 running water available Yes | | No ) |
) ] J b
Zaqe[ec}riéity avﬁablé(including #l Yes | | No

' generator back up) ‘ i _ﬁé

| 24*7 Security Services available Yes | No | ‘

! | i |

" 24*7 Ambulance (BLS) available | Yes

. HR section

- Name Mobile number I

TNodaI medi?al officer 1
| |

NS SRS SESSSESS A s ;77.___@'7 e T

" AYUSH doctors

e e — —_—
6. ;
1
L 7. B %
| |
| | o —
ANMS (total numbers only) | N

nugna:,;cjf Medical Officer:



Checklist for Covid Care Centre

Date: / /2020

' Name of District

Wame of Block

Name ofa\;id Care Centre

Triage room available Yes No 1
Food services available Yes No |
|
| 24*7 running water available Yes No
j 24*7 electricity available (including Yes No |
| generator back up)
24*7 Security Services available Yes No
24*7 Ambulance (BLS) available r No |

Yes | i

Total Number of beds

' Number of beds with single room and
attached toilet and bathroom

T Number of beds with single room without
| attached toilet and bathroom

| Number of beds in dormitory with common
| toilet and bathroom

' Number of admitted patient on a reporting

| day

! HR section

| Name

Mobile number

- |

' Nodal medical officer

| AYUSH doctors




| ANMs (total numbers only)

List of items

Drugs

Tab. Paracetamol (500 mg)

Tab. Hydroxychloroquine (200 mg / 300 mg)

Oral Rehydration Salt (ORS) Sachets

Salbutamol inhalers

Antihypertensives drug

| Antidiabetic drug

Oxygen cylinder (Type B Cylinder - Regular
| size) with face mask and tubing

| Oxygen cylinder (Type D Cylinder - Jumbo
size) with face mask and tubing

Pulse oximeter

O

BP machine (automated)

Glucometer

| Thermometer (infrared)

- Thermometer {(mercury)

‘r

1- ~ Consumables

| PPE Kits

| N95 Masks

| 3-Ply Surgical masks

 Disposable Non-Sterile Gloves

| Utility gloves

| Personal kit {Toothbrush, Toothpaste, Soap,
| Shaving kit, Comb, Shampoo, Towel, Glass,
Steel plate (Thali))

|
|
|
I

Cleaning and Disinfection

. Bleaching powder (in kilogram)

- Detergent powder (in kilogram)

| Toilet cleaners (in litres)

| Hand Sanitizers (in millilitre)

LEiomedi;aJ waste bin and bag - Black




/

' 4

| . _ Triage Room.
e ine o clrlage Ro

| Pulse oximeter | S-S
. BP machine (automated) | | ]
e IS 24 sl b —_— i
ihernwometer (infrared) \r\l\ !
—————— A0 1 -
* G!ucometer x%\—r\ g
| N-95 masks | SO B
‘*‘E*M“Ewr“‘% 7

_PPE kits SRR o LN DR 2" |

. Hand Sanitizer |

;,E,H T

Stock register P A | J it ]
ARQ‘Q@ register Rﬁi—xﬁ
i Reportlfm e o |

Signature of Medical Officer:




