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Patna, dated....... 20 ML \K
To,
1. Medical Superintendent-PMCH,SKMCH.
2. All Civil Surgeons-cum-Member Secretary, District Health Society, Bihar.
3. All Regional Deputy Director, Health Services, Bihar.

Sub:- Road Map for implementation of Quality Assurance Program in Bihar for FY 2014-15 as per
National Guidelines -- regarding.

Dear All,

As you are aware that state has to take holistic view and work towards putting in place policies
and systems in several strategic areas so that there are optimal returns on investments made under

National health Mission (NHM). For effective outcomes, a sector wide implementation plan would be
essential.

Quiality Assurance is one of the key strategic areas in this regard for urgent and accelerated
action. Quality assurance, facility- wise scoring, performance audit and corrective action, etc have

been brought under key conditionality by Gol which needs to be adhered to and enforced by the
state.

The operational Guidelines for Quality Assurance in Public Health Facilities has been released
by the Ministry, Gol which may be downloaded from the website of State Health Society, Bihar under
the link www.statehealthsocietybihar.org/quality_assurance.htmi.

In order to put these guidelines into practice, multiple activities are required to be taken by
state, districts and health facilities/ medical colleges. :

A road map for implementation of Quality Assurance Program in the FY 2014-15 as per
national guidelines has been attached with this letter. You are instructed to ensure implementation /

provide all necessary support in implementation of the activities in coordination with State Quality
Assurance Cell, SHSB.

Enclosure(s) :-
1. Road map for Quality Assurance Program for FY 2014-15.
2. Gol letter to states for QA program

Sincerely,

@ﬁhga -

(Deepak Kumar
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