
Training on Quality Management System 

S. No. 
Level at 

which trg. 
conducted 

Topics of training Participants No. of Person 
trained 

1. State 

QMS system in Bihar- 
 State’s quality policy/strategy.  
 Structure & functioning of Quality 

Assurance Committees. 
 Quality Assurance at public hospitals- 

way & means. 
  Establishment of QMS & certification 

mechanism. 

 All RDDs, RPMs, R M&E, 
 District Planning Coordinators of 

23 districts from which hospitals 
have been selected. 

 DS/MOIC & HM of 62 priority 
facilities  

 10 members from state level. 

184 
 
 

Qualitative operationalization of new born 
care units and essential new born care. 

 All RDDs, RPMs & R M&Es 
 SHSB officials, SIHFW, medical 

colleges’ representative,UNICEF-
STF. 

 
 

50 

2. Regional 
l 

QMS as per ISO standards & certification. 
DS/MOIC & Hospital Mgr. of 46 
priority facilities. 

92 
 
 

Orientation of RQAC & RPMU  on QMS 
system in Bihar - 
1. State’s quality policy/strategy  
2. Structure & functioning of QA 

committees 
3. Quality Assurance in public hospitals- 

way & means. 
4. Establishment of QMS & certification 

mechanism. 

 
 
20 participants / division 

 
 

180 

3. District 

Orientation of DQAC & DPMU on QMS 
system in Bihar - 
1. State’s quality policy/strategy  
2. Structure & functioning of QA 

committees 
3.  Quality Assurance in public hospitals- 

way & means. 
4.  Establishment of QMS & certification 

mechanism. 

12 people from district to hospital 
level 

312 

Qualitative operationalization of new born 
care units and essential new born care. 

MOs-424; ANM/Grade A nurse-
964; BHM/HM-451. 
 

1840 

Total 2648 
 

 


