SRR

fer s & g el o IR e quid GYch oA~ Qa1 @
uREd= U9 g—=@[ =q Afder 9 G9fea

HlodRo 15538 (Fof+io) 2013-14 gINI Afy= 2o R u= ¥ ueiltg Afder | iRie
e FS gY e @) e 14.04.2014 a6 fwaiRa faar Siren & f591 og wWrey wfAfd, f9er @
Jeuree  (http://www.statehealthsocietybihar.org/) 3 SRAAIE B O Fdhdl B TWHD
Hre) /BH /o Tt Rarel & | dltd e @ Rifde dow 98 9a afed, [ e affd
BT fofip  14.04.2014 TF AT 05.00 S TP AT TG Had We GRS & ARFH I A9 DA & |
PefRe R iR w9 a@ ud W) smaeHl @ e 15.04.2014 &I gdie 11.00 9 3Md<dl &
UH—Ud YRR @ THer Heafdd foren wre Ifafa § w@iell SR | 99 2 Fmad Re T |

afaa ey
._._\Elg_
T ® e9re



wft Rren ¥ IRie aife waid wyes weaE Aa1 @ IRETeE U4 YE-—x@E el (29
N—fas a1 srdard |

wmﬁmmWWWW$Www—m%§ﬁzﬂ?ﬁnﬁﬁﬁmaﬁ

N-fds 9o& fQdid 05.03.2014 B JUEF 3.00 91 o0 wWRey AR, feR # 9= &) 78|

dod d sriuras fRye grT 1fda wfifa @ fre=ifea e aewr sulRer o:

2. XY BIYHH YRIRGN, I Wy afRfdy, R Qweed gwaid)

' 3. gt foa udus, o ey Jfafa, fAEr

4. gfafafer, B-TAST
d5% ¥ freifea sws Pifdeemme) i suRem o

1. Ziqitza Health Care Ltd., Mumbai - 400 002
2. Prakash Hospital Pvt. Ltd., Noida-201 301
3. GVK EMRI, Secunderabad - 500 014
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S1. No. Eligibility Criteria existin Cog*_lgendum _
1. Earnest money Deposit (EMD) EMD will be Rs 1,00,000 (One lac only) for each
ooy . B District. L e E)

2 Contract Period Contract Period will be 2 (Two) years as of now
but may be extendable up to 5 (five) years based
on the approval of the Higher Authorities and
) E _ A 1 uerformance of the operator(s).
3 | 4.2. Department’s Responsibility: 4.2. Department’s Respon31b111ty
Through DHS, Bihar shall provide appropriate assistance | Through DHS, Bihar shall provide appropriate
| where required so as to benefit maximum people of Bihar. assistance where required so as to benefit
Timely settlement of claims at the agreed terms in | maximum people of Bihar. Payment shall be made
accordance with the provisions of the agreement. Claims shall | within 15 days to the respective District Health
be presented to District Health Societies. Payment shall be | Societies after every month as per the quoted
made within 30 days of submission of claims by the | amount in the Commercial bid for that particular
respective District Health Societies after verification of the | DHS.
claims. While taking payment from the service provider,
While making payment to the service provider, the concerned | the concerned DHS will clearly indicate the
DHS will clearly indicate the amount deducted from claims | amount to be collected as penalty with reasoning
| submitted and the reasons for the deduction of the amount. as per the SLA and SOP.
| 4 Permissible Response Time : Permissible Response Time :
Urban- 20 min Urban- 30 min for Patna, Muzaffarpur, |
Rural- 30 min Urban- 20 min for all other towns
e T .y Rural- 30 min
5 Annexure-13. EMT qualification (GNM/ B. Sc. (Nursing)) . | Annexure-13. EMT qualification (GNM/ B. Sc
(Nursing),OT technicians, Lab Technicians,
aneasthesists Plus 2 with science -as per
| L National occupational standards, HSSC approval |
6 | Annexure- 12 P, Only | BLS to be considered.
7 [tems which are already available in the Ambulances Stretcher, First Aid Box, Oxygen Cylinder cage,
_ _IV bottle holding hooks.




