State Health Society, Bihar
Dept. of Health, Govt. of Bihar
Pariwar Kalyan Bhawan, Sheikhpura, Patna-14

Corrigendum

Regarding - Design, Development and Implementation of a Hospital Management
System (HMS) in IGIMS, 6 Government Medical College & Hospitals and 6 District
Hospitals in Bihar

The last date of submission of EOI has been extended to 06.03.2014 before 5 PM and hence
technical bid opening date is on 07.03.2014 at 11 AM. As per the queries received in Pre-Bid
meeting organised on 13.02.26 14, some modifications / additions have been done. The details

of corrigendum may be seen on website (www.statehealthsocietybihar.org) of State Health

Society, Bihar.
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State Health Society, Bihar
Department of Health, Govt. of Bihar

Corrigendum - Regarding EOl ““Design, Development and Implementation of a Hospital
Management System (HMS) in IGIMS, 6 Government Medical College & Hospitals and 6
District Hospitals in Bihar”

Sl. No. | Eligibility Criteria existing Corrigendum
1. The participation is restricted to No Change
companies registered in India
2 The Bidder (all members in case of a | The Bidder (any member in case of a
Consor-tlum) should be an established | consortium) should be an established IT
IT services company, and should have . & stioniid Tave Boen 4
been in operation for a period of at PR oR PRk 1 PR T R
least 5 years as on January 31, 2014, operation for a period of at least 5 years as
as evidenced by the Certificate of | on January 31, 2014, as evidenced by the
Incorporation and Certificate of | Certificate of Incorporation and Certificate
Commencement of BUS'H}QSS issued by | of Commencement of Business issued by the
the Registrar of Companies. Registrar of Companies.
In case of consortium all members be a
registered company under Company’s Act
1956. , and should have been in operation
for a period of at least 5 years as on January
31, 2014, as evidenced by the Certificate of
Incorporation.
3 member Consortium (including Lead
Bidder) is allowed .
3 The bidder (Lead Bidder in case of a
Consortium) must have an office in
Patna, Bihar or should furnish an No Change
undertaking that the same would be
established within one month of
signing the contract.
4 The Bidder (or Lead Bidder in case of | The Bidder (or Any Bidder in case of a

a Consortium) must have an average
annual turnover of not less than Rs.
200 Crores in the last three financial
years (as on 31- 03-2013) from IT
services (IT Infrastructure
procurement and commissioning, IT
Application Customization,
Integration with legacy systems,
Deployment and Maintenance), as
evidenced by the audited accounts of
the company

Consortium )must be having a registered
office with legal presence in India and with a
minimum average annual turnover of
INR 25 Crores (Rupees Twenty Five
crore) for the preceding 3 financial years
ended with 31st March 2013 (as per the
Audited Balance Sheets and Income
statements).In case of multinational firm,
the subsidiary/or principal firm must be
registered in India as per clause below and
their consolidated turnover will be accepted.

The Bidder (or Any Bidder in case of a
Consortium)should be an established
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Information Technology company and IT
System Integrator in India and should have
been in the business for a period exceeding

t
five years as on 31° March 2013.

The Bidders ( all the members of the
consortium) shall not be under a declaration
of ineligibility for corrupt or fraudulent
practices or blacklisted with any of the
Central / State Government/Government
agencies/ PSUs/ World Bank/DFID/ADB or
any Foreign Funding Agency etc.

All the members including the Lead Bidder &
all the member of the Consortium should
have valid sales tax registration certificate,
valid Service tax registration certificate and
Permanent Account Number (PAN) issued
by income Tax department. (Copy of each
registration certificate should be provided).

The Lead bidder can’t be a partner in more
than one consortium.

The bidder (or all members in case of
a consortium) should be a profitable
vendor for the last three years as on
31st March 2013 as evidenced by the
audited accounts of the company.

Stands deleted.

Net worth of the bidder (or all
members in case of a consortium)
should be positive

The Bidder (or Lead Bidder in case of a
Consortium) should have a positive Net
worth

The Dbidder (Lead Bidder or
Consortium member) must have been
assessed and must possess a valid
certification for CMMi Level 5 as on
the date of submission of bid.

Stands deleted.

The bidder (all members of the
consortium) must have been assessed
and must possess a valid ISO 9001 or
above certificate as on the date of
submission of bid.

Stands deleted.

The Bidder (or any member of the
consortium) should have prior
experience of successfully completing
/ be in the process of executing large
turnkey ICT implementations in
government sector in India the last
five years and should fit at

least one of the following criteria:

a) One large ICT implementation
costing not less than the amount equal
to Rs. 20

crores

b) Two projects of similar nature

The Bidder (or any member of the
consortium) should have prior experience of
successfully completing / ongoing ICT
implementations which includes both
software and Hardware implementation in
government sector in India during last five
years of minimum value of Rs 50 lacs.
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costing not less than the amount equal
toRs. 10

crores

c¢) Three projects of similar nature
costing not less than the amount equal
to Rs.7

crores

10

The Bidder (or any of the consortium
members) must of prior experience of
successfully completed / be in the
process of executing large one turnkey
IT projects in Healthcare / Hospital
Management Information System
(private or government)

in India in the last five years. The in-
progress projects should have reached
the steady state of operations as on
the date of submission of bids and this
should be certified by the client of the
bidder. The realized value of the
project should be Rs. 5 crores or
higher. The experience for
Government/Private Hospitals shall
be considered.

The Lead Bidder / any member of the
consortium should have satisfactorily
completed / ongoing at least four Web-
Based Application project in any
Government Department in India of value of
each project not less than Rs 20 lakhs (Cost
without hardware) during the last five years
(up-to 31-Mar-2013).

The bidder (or any of the consortium
members) must have prior experience
of working on at least two (2)
Software Services Projects for any
hospital (private or government)
anywhere in India in the last five
years. Each project must be worth at
least Rs. 2 (two) Crores. Bidder must
provide as a supporting documentary
proof in form of work order
confirming year and area of activity,
value of services to be delivered for
the project, Completion/ Partial
Completion Certificate from Client
confirming year and value of Bidder’s
scope of work, scope of work
completed by the Bidder and its value
along with Reference details of the
Client

Stands deleted.

Proposal should contain a
comprehensive solution document
consisting of the Approach &

Methodology (maximum 5 pages),
Technical Details of the Integrated

Hospital Management System (HMS)
solution proposed (inclusive of PACs)
with integrated single sign-on)

Proposal should contain a comprehensive
solution document consisting of the
Approach & Methodology (maximum 10
pages; font Georgia; size 11 ), Technical
Details of the Integrated Hospital
Management System (HMS) solution
proposed (inclusive of PACs) with integrated
sign-on) Technical Architecture, Solution
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Technical  Architecture, Solution
Architecture, Deployment
Architecture, Technology platform,
Scope and modules available,

Licensing schemes, Hardware and
Network requirements, Third Party
software, if applicable, etc.

Architecture, Deployment Architecture,
Technology platform, Scope and modules
available, Licensing schemes, Hardware and
Network requirements, Third Party software,
if applicable, etc.( maximum 30 pages; font
Georgia; size 11)

The HMS Solution should be based on
web based multi-tiered Service
Oriented Architecture (SOA) model.
The proposed application will be built
based on the Open Standards policy of
Government of India and shall comply
with e-governance standards
prescribed by DeitY, Government of
India. Also, solution should conform
to the HL7, ICD 10, DICOM and other

The HMS Solution should be based on web
based multi-tiered Service Oriented
Architecture (SOA) model. The proposed
application will be built based on the Open
Standards policy of Government of India and
shall comply with e-governance standards
prescribed by DeitY, Government of India.

health standards
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Power of Attorney for Lead Bidder:

Format for Power of Attorney for Lead Member of Consortium

(On a Stamp Paper of relevant value)
Power of Attorney

Whereas the State Health Society, Government of Bihar (GoB) has invited applications from
interested parties for HMIS project in Bihar..

Whereas, the members of the Consortium are interested in bidding for the Project and
implementing the Project in accordance with the terms and conditions of the Request for
Proposal (RFP) Document and other connected documents in respect of the Project, and

Whereas, it is necessary under the RFP Document for the members of the Consortium to
designate the Lead Member with all necessary power and authority to do for and on behalf of
the Consortium, all acts, deeds and things as may be necessary in connection with the
Consortium's bid for the Project who, acting jointly, would have all necessary power and
authority to do all acts, deeds and things on behalf of the Consortium, as may be necessary in
connection with the Consortium's bid for the Project.

NOW THIS POWER OF ATTORNEY WITNESSETH THAT;

We, M/s. M/s (Member (s)) (the
respective
names and addresses of the registered office) having formed a bidding consortium named

(insert name of the consortium) (hereinafter called as consortium), vide the consortium

agreement
dated (copy enclosed) as approved by the Board of Directors of each member and having
mutually agreed to appoint M/s as the lead member of the said consortium, as our duly

constituted lawful attorney hereinafter called the lead to do on behalf of the Consortium, all or
any of the lawful acts, deeds or things as necessary or incidental to the Consortium's bid for the
Project, including submission of application/proposal, participating in conferences, responding
to queries, submission of information/ documents and generally to represent the Consortium in
all its dealings with the Department, any other Government Organization or any person, in
connection with the Project until culmination of the process of bidding and thereafter in the
event of the Consortium being selected as successful bidder, this Power of Attorney shall remain
valid and binding and irrevocable till the Agreement period as is entered into with State Health
Society , Government of Bihar (GoB) and the Consortium.

We hereby agree to ratify all acts, deeds and things lawfully done by Lead Member, our said
attorney, pursuant to this Power of Attorney and that all acts deeds and things done by our
aforesaid attorney shall and shall always be deemed to have been done by us/Consortium and
shall be binding till the Agreement period on all members individually and collectively.

Dated this the day of 20 _
(Executants)

Note: The mode of execution of the Power of Attorney should be in accordance with the
procedure, if any, laid down by the applicable law and the charter documents of the executants
(s) and the same should be under common seal affixed in accordance with the required

procedure
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Format for Affidavit

Format for Affidavit certifying that Entity/Promoter(s) / Director(s)/Members of

Entity are not Blacklisted (On a Stamp Paper of relevant value)

Affidavit

BeDBIR o vovirirsseineiinibii s & (Sole Applicant / Lead Member / Member/Affiliate), (the names
and addresses

of the registered office) hereby certify and confirm that we or any of our promoter(s)
/director(s) are not barred by State Health Society Govt. of Bihar/ or any other entity of
GoB or blacklisted by any state government or central government / department /
organization in India from participating in Project/s, either individually or as member of a
Consortium as on the (Date of Signing of Application).

We further confirm that we are aware that, our Application for the captioned Project would
be liable for rejection in case any material misrepresentation is made or discovered at any
stage of the Bidding Process or thereafter during the agreement period and the amounts
paid till date shall stand forfeited without further intimation.

6 (%0 1) SO e SCRONE O I S B SO S , 20.

Name of the
Applicant

..............................

Signature of the
Authorized Person

Name of the
Authorized Person

G N W

To be executed separately by all the Members in case of Consortium.

Note:




