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 ihŒvkjŒ 5203 ¼fuŒfuŒ½ 2014-15 }kjk fofHkUu nSfud lekpkj i=ksa esa çdkf'kr fufonk dks 

vifjgk;Z dkj.kksa ls fnukad 22/09/2014 rd foLrkfjr fd;k tkrk gSA  

bPNqd O;fDr@dEiuh@QeZ@,tsUlh lHkh fooj.kh ds lkFk fnukad 22/09/2014 rd vijkà 

03.00 PM cts rd viuk çLrko LihM iksLV@dqfj;j@gkFkksa&gkFk ds ek/;e ls lacf/kr ftyk LokLF; 

lfefr dks Hkst ldrs gSaA fu/kkZfjr frfFk vkSj le; rd çkIr lHkh vkosnuksa dks fnukad 22/09/2014 dks 

vijkà 4.00 PM cts [kksyk tk;sxk] ftlesa fufonknkrk ds çfrfuf/k mifLFkr jg ldrs gSaA fyQkQs ds 

Åij ^^

vafdr gksuk pkfg,A çLrkoksa] cksyhnkrkvksa dh ik=rk ds vk/kkj ij ,EcqysUl lsok ds ifjpkyu ds fy, 

'kkVZfyLV fd;k tk;sxkA 

:fp dh vfHkO;fDr dk fgUnh vuqokn (http://www.statehealthsocietybihar.org/) ij miyC/k 

gSA 

fdlh Hkh vfrfjDr tkudkjh gsrq dk;kZy; esa lEidZ fd;k tk ldrk gSA 

 

jkT; LokLF; lfefr 

 

 

 

 

 

 

 

 

 

http://www.statehealthsocietybihar.org/
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fpfdRldh; vkikrdky dh fLFkfr Hkh dgha Hkh fdlh Hkh le; fdlh Hkh O;fDRk dks çHkkfor dj ldrk 

gSA Hkkjr esa çfrfnu yxHkx 3 yk[k yksx fpfdRldh; vkikrdky dh fLFkfr dk lkeuk djrs gSaA 

yXkHkx 24 yk[k yksxksa dh e`R;q vkRegR;k] nq?kZVuk] ;kSu 'kks"k.k vkfn ls gks tkrh gSA muesa ls yxHkx 

80 çfr'kr e`R;q vkdfLedrk ds igys ?kaVs esa gks tkrh gSA vr% Emergency Response Service (ERS) 

System dh LFkkiuk furkar vko';d gSA blh ifjis{; esa fcgkj esa 102 VkWy Ýh uEcj ds rgr ejhtksa 

ds bejtsUlh jsQjy VªkaliksVZ gsrq ,EcqysUl lsok LFkkfir dh xbZ gSA blds lkFk gh 108 ,oa 1099 ¼tks 

nksuksa gh VkWy Ýh uEcj gSa½ ds ek/;e ls Hkh ,EcqysUl lsok ifjpkfyr dh tk jgh gSA ftlls vketuksa 

dks ykHk igq¡pkuk lEHko gks ik jgk gSA 

ifj;kstuk ds ewy mís';ksa esa lfEefyr gSaA 

 lekt ds pqus gq, oxksZa dks eq¶r ,oa O;kid Emergency Response Service (ERS) System miyC/k 

djok;k tkukA 

 xHkZorh ekrkvksa] uotkr f'k'kqvksa] xjhch js[kk ls uhps jgus okys O;fDr;ksa] dkyktkj ds jksfx;ksa] 

ofj"B ukxfjdksa ,oa nq?kZVukxzLr O;fDr;ksa ds fy, ;g lsok iw.kZ :Iks.k eq¶r j[kk tkuk 

ifj;kstuk ds çeq[kre mís';ksa esa lfUufgr gSA  

 ewy :Ik ls lgL=kfCn fodkl y{;ks ,oa muls lacaf/kr egRoiw.kZ LokLF; lwpdkadksa esa ;Fkk f'k'kq 

e`R;q nj] ekr̀ e`R;q nj vkfn esa çHkko'kkyh xq.kksÙkj lq/kkj çHkko'kkyh ,oa O;kIkd Emergency 

Response Service (ERS) System ds ek/;e ls çkIr fd;k tk ldrk gSA 

 çLrkfor ,EcqysUl lsok GPS/GIS  ¼,EcqysUl fuxjkuh ,oa tracking ç.kkyh ds lkFk½ lapkj ds 

uohure rduhd ls ySl jgsxhA muesa GSM, GPRS, Call Management Performance Managing & 

Reporting System  vkfn rduhd çeq[kre gksaxhA 

 lHkh ,EcqysUl dk ifjpkyu iVuk esa dsUæh;—r 24x7 ?kaVs dkWy lsUVj ds ek/;e ls fd;k 

tk;sxkA 
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 la{ksi esa lsok çnkrk ds }kjk yxHkx 266 okrkuqdwfyr ,EcqysUl] pkyd ,oa bZŒ,eŒVhŒ 

vko';d nokvksa ,oa midj.k ds lkFk fofHkUu ftyk LokLF; lfefr;ksa dks miyC/k djok;k 

tk;sxkA mu okguksa dk ifjpkyu jkT; LokLF; lfefr] fcgkj }kjk LFkkfir eki&n.Mksa ds 

vk/kkj ij ftyk LokLF; lfefr ds }kjk fd;k tk;sxkA 

 ;g lqfo/kk iw.kZ :is.k vke turk dks ¼p;fur Js.kh ds ejhtksa dks½ eq¶r miyC/k djokbZ 

tk;sxhA lsok çnkrk dks miyC/k djkbZ tk jgh lsok ds cnys nh tkus okyh jkf'k dh foLr`r 

:ijs[kk jkT; LokLF; lfefr] fcgkj ds }kjk fu/kkZfjr fd;k tk;sxkA 

 lsok çnkrkvksa dks dkWy lsUVj ls dkWy çkIr gksus ds mijkar 'kgjh {ks=ksa esa 20 feuV ,oa xzkeh.k 

{ks=ksa esa 30 feuV esa ,EcqysUl çHkkfor {ks= esa ig¡qpk;k tkuk fu/kkZfjr gksxkA fdlh Hkh ifjfLFkfr 

esa GPS dks cUn fd;k tkuk] dkWy dks ugha çkIr fd;k tkuk vFkok fdlh Hkh ejht ds ;gk¡  

fdlh Hkh dkj.k ls ugha tkuk Lohdk;Z ugha gksxkA 

 fufonknkrkvksa dks lalwfpr fd;k tkrk gS fd bl :fp dh vfHkO;fDr esa lfEEkfyr gksus ls iwoZ 

bl dkxtkr dk xgu vè;;u fd;k tkuk visf{kr gSA jkT; LokLF; lfefr@ftyk LokLF; lfefr 

fdlh Hkh =qfViw.kZ fo'ys"k.k ds fy, ftEesokj ugha gksxhA 

bl nLrkost esa fuEukafdr 'kCnksa dk vFkZ fuEuor gksxk%& 

 dk rkRi;Z lQy fufonknkrk ,oa jkT; LokLF; lfefr@ftyk LokLF; lfefr ds }kjk 

gLrk{kfjr fd;s tkus okys vuqca/k ls gksxkA 

 dk rkRi;Z fdlh ds }kjk vf|—r O;fDr vFkok ,tsUlh ls gksxkA 

Affiliate dk rkRi;Z fdlh gksfYMax dEiuh vFkok fdlh Hkh dEiuh ls gksxk tks bl vuqca/k ds 

fdlh gksfYMax dEiuh dk Subsidiary gksA gksfYMax dEiuh ;k Subsidiary dEiuh Companies Act 1956   

ds  Section—4 esa ifjHkkf"kr gSA  

"Bidder" dk rkRi;Z Bidding Company, Bidding Registered Society, Proprietorship firm, 

Partnership firm (Registered)  vFkok Bidding Consortium submitting the Bid ls gksxkA Bidder dk rkRi;Z 

Bidding Company / Registered Society, Proprietorship firm, Partnership firm (Registered), Bidding 

Consortium/ Consortium, Member of a Bidding Consortium including its successors, executors and 

permitted assigns and Lead Member of the Bidding Consortium jointly and severally, ls Hkh gksxkA 

"Bidding Company" dk rkRi;Z oSlh dEiuh ls gksxk ftlus bl :fp dh vfHkO;fDr ij 

lle; viuk çLrko lefiZr fd;k gSA 
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"Bidding Consortium" "Consortium" dk rkRi;Z dEifu;ksa ds ,sls lewg ls gksxk ftlus 

lle; viuk çLrko bl :fp dh vfHkO;fDr ds vkyksd eas lefiZr fd;k gksA  

 

"Chartered Accountant" dk rkRi;Z ,sls O;fDr ls gksxk tks Hkkjr vFkok fdlh QeZ esa Chartered 

Accountant(s) ¼ within the meaning of the Chartered Accountants Act, 1949½ ds :Ik esa dk;Zjr gksA 

 

"Company" dk rkRi;Z  a body incorporated in India under the Company's Act, 1956. ls gksxk 

 

Conflict of Interest" dk rkRi;Z ewy :i ls of.kZr gSA  Bidder may be considered to be in a Conflict of 

Interest with one or more Bidders in the same bidding process under this EOI if they have a relationship 

with each other, directly or indirectly through a common company / entity, that puts them in a position 

to have access to information about or influence the Bid of another Bidder. 

 

“Contract” /vuqca/k lekukUrj :Ik ls bLrseky fd;s tk ldsaxsA 

“Corrupt Practice” dk rkRi;Z the offering, giving, receiving or soliciting of anything of value or 

influence the action of a public official in the process of Contract execution ls gksxkA 

“Documentary evidence dk rkRi;Z any matter expressed or described upon any substance by 

means of letters, figures vFkok marks intended to be used for the recording of that matter and 

produced before a court ls gksxkA 

“Default Notice” dk rkRi;Z the written notice of Default of the Agreement issued by one Party 

to the other in terms hereof ls gksxkA 

“Fraudulent Practice” dk rkRi;Z a misrepresentation of facts in order to influence a 

procurement process or the execution of a Contract and includes collusive practice among IAs 

(prior to or after Bid submission) designed to establish Bid prices at artificial non-competitive 

levels and to deprive SHS, Bihar and / vFkok GoB of the benefits of free and open competition ls 

gksxkA  

“Good Industry Practice” dk rkRi;Z The exercise of that degree of skill, diligence and 

prudence which would reasonably and ordinarily be expected from a reasonably skilled and 

experienced BIDDER engaged in the same type of undertaking under the same or similar 

circumstances ls gksxkA 

“Govt./GoB/Government/Govt. of Bihar” dk rkRi;Z Government of Bihar ls gksxkA 
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“Law” dk rkRi;Z Act ,notification, bye-laws ,rules and regulations, directive, ordinance, order or 

instruction having the force of law enacted or issued by the Government of India or State 

Government of Bihar or regulatory authority or political sub-division of government agency ls 

gksxkA  

“LOI” dk rkRi;Z issuing of Letter of Intent which shall constitute the intention of the Tenderer 

to place the purchase order with the successful BIDDER ls gksxkA 

“Party” dk rkRi;Z Govt. vFkok BIDDER individually and “Parties” shall mean Govt. and 

BIDDER collectively ls gksxkA 

“PBC” dk rkRi;Z Pre-Bid Conferenc ls gksxkA 

“Performance” dk rkRi;Z Accomplishment of the project in terms of Standards, Quality, SLA 

for implementation, maintenance and support ls gksxkA 

“Period of Agreement" dk rkRi;Z Implementation period for 2 years with AMC (including 

warranty period) from the date of final acceptance of the Project ls gksxkA 

“Rates/Prices” dk rkRi;Z prices of supply of equipment and services quoted by the BIDDER in 

the Commercial Bid submitted by him and/or mentioned in the Contract ls gksxkA 

“Services” dk rkRi;Z The work to be performed by the BIDDER pursuant to this Contract ls 

gksxkA 

“Site” dk rkRi;Z The location(s) for which the Contract has been issued and where the service 

shall be provided as per Agreement ls gksxkA 

“Solution Implementer” dk rkRi;Z The selected BIDDER. 

“SWAN” dk rkRi;Z State Wide Area Network ls gksxkA 

“Tenderer” dk rkRi;Z The authority issuing this Request for Proposal (RFP) and the authority 

under which infrastructure is to be implemented, operated, managed etc. and this authority 

shall be the Government of Bihar ls gksxkA 

“Termination notice” dk rkRi;Z The written notice of termination of the Agreement issued by 

one party to the other in terms hereof ls gksxkA 
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orZeku :fp dh vfHkO;fDr ds fy, fufonknkrkvksa dks fuEukafdr ik=rk@vgZÙkk çew[k :Ik ls 

j[kuh gS vFkkZRk~ fuEukafdr 'krkZas ds iwjs gksus ds mijkar gh bl :fp dh vfHkO;fDr esa lfEefyr gqvk  

tk ldsxkA 

¼d½ fufonknkrk ,d O;fDr ;k LFkkuh; m|eh ;k fcfMax dEiuh] ;k iath—r lkslkbZVh] 

lk>snkjh QeZ vFkok Consortium ¼ftlesa ,d dEiuh dks yhM esEcj ds :Ik esa lfEefyr gksuk gksxk½ ds 

:Ik esa orZeku :fp dh vfHkO;fDr esa lfEefyr gks ldrs gSaA fufonknkrk fuEu esa ls dksbZ Hkh ,d laLFkk 

dks ldrh gS%& 

 dEiuh ,DV1956 ds rgr iath—r dEiuh ¼Stand alone vFkok bidding consortium ds 

yhM esEcj ds :Ik esa½A 

 lkslkbZVh jftLVªs'ku ,DV ds rgr fucaf/kr lkslkbZVhA 

 iath—r çksijkbZVjfli QeZ 

 iath—r ikVZujfli QeZ 

 fyfeVsM ykbZcfjVh ikVZujflIk QeZ 

 

 dUlksfVZ;e ds ekeys esa çR;sd lnL;ksa ds chp esa vf/kdkfjd vuqca/k gksuk vko';d gSA  

¼[k½ fufonknkrk dks Hkkjr dh fdlh Hkh ljdkjh laLFkk vFkok ljdkj ds }kjk Hkzz"V vkpj.k ds fy, 

fdlh Hkh rjg dh dkyh lwph esa ugha Mkyk tkuk vfuok;Z gS ¼de ls de rhu o"kkZa ds fy, ekpZ 2013 

rd½A bl vk'k; dk 'kiFk&i= fufonknkrk dks layXu djuk vfuok;Z gksxkA 

¼x½ fufonknkrkvksa ds ikl oS/k lfoZl VSDl jftLVªs'ku uEcj ,oa vk;dj foHkkx }kjk fn;k x;k iSu 

uEcj gksuk vko';d gSA ;fn ,d O;fDr fufonknkrk gks rks lfoZl VSDl jftLVªs'ku uEcj dh 

miyC/krk@vuqiyC/krk ls fufonk çfØ;k çHkkfor ugha gksxhA 

¼?k½ fufonknkrk dh çR;sd lacaf/kr ftys esa LFkkuh; irk gksuk vuqca/k gLrk{kfjr gksus ds 15 fnukas ds 

vUnj gksuk vfuok;Z gSA 

¼M½ dUlksfVZ;e ds ekeys esa yhM esEcj dk okgu j[k&j[kko] liksVZ okgu] thŒihŒ,lŒvkfn lHkh çdkj 

dh ftEesnkjh jgsxhA bl vk'k; dk 'kiFk&i= fufonknkrk dks layXu djuk vko';d gksxkA 
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(i) mi&lafonk@lc&daDVªkfDVax fdlh Hkh Lrj ij ekU; ugha gksxhA 

(ii) ;fn LokLF; foHkkx] fcgkj ljdkj esa fufonknkrk ds fdlh Hkh rjg ds fj'rsnkj LFkk;h vFkok 

lafonkxr inksa ij dk;Zjr gSa rks fufonknkrkvksa dks fufonk Hkjus ds le; bldh ?kks"k.kk djuh 

iM+sxhA 

(iii) ;fn p;fur fufonknkrk okguksa dks lle; ftyk LokLF; lfefr dks miyC/k ugha djkrh gS rks 

fuf'pr le;&lhek esa mUgsa p;u eqDr djus dh dkjokbZ dh tk;sxhA 

(iv) ç;ksx esa yk;s tkus okyk dksbZ Hkh okgu 31.03.2014 rd ,d lky ls T;knk iqjkuk ugha gksuk 

pkfg, ,oa mudk ifjpkyu 15000 fdyksehVj ls T;knk ugha gksuk pkfg,A 

(v) lkjh okguksa dk O;olkf;d fuca/ku vfuok;Z gSA 

(vi)  ,EcqysUl pkydksa dk O;olkf;d ykblasl gksuk vfuok;Z gSA 

(vii) bZŒ,eŒVhŒ dks fpfdRldh; vkikr fLFkfr esa çkFkfed mipkj nsus ds fy, visf{kr ;ksX;rk 

gksuk vko';d gSA 

(viii) lkjs ,EcqysUl esa ISO/GPS midj.k yxk gksuk vko';d gSA bldh rduhdh vgZÙkk jkT; 

LokLF; lfefr ds }kjk fu/kkZfjr dh tk;sxhA 

(ix) ,EcqsyUl 24x7 ?kaVs nks o"kkZsa ds fy, dk;Zjr gksxhA 

(x) ljdkj ds }kjk çR;sd ,EcqysUl lsok çnkrk dks #Œ 25,000/- dh nj ls çR;sd eghus Hkqxrku 

fd;k tk;sxkA lsok p;fur Js.kh ds ejhtksa ds fy, iw.kZ :is.k eq¶r gksxhA lsok çnkrk dks 

çR;sd eghus 100 fdyksehVj ,EcqysUl eq¶r pykuk gksxkA 100 fdyksehVj ds mijkar ifjpkyu 

fd;s tkus ij çR;sd 01 fdyksehVj ij #Œ 10/- ljdkj ds }kjk Hkqxrs; gksxhA ,EcqysUl ds 

}kjk çR;sd ifjpyku dsUæh;—r dkWy lsUVj ls vf/k—r fd; tkus ij gh fd;k tk ldsxkA 

fdlh Hkh ifjfLFkfr esa vU;= ifjpkyu@GPS cUn fd;k tkuk Lohdk;Z ugha gksxk ,oa mDr 

ifjfLFkfr esa ifjHkkf"kr vafdr n.M lsok çnkrk ij yxk;k tk;sxkA ,EcqysUl ds ifjpkyu ij 

çkFkfed LokLF; dsUæ ds vf/k—r fpfdRlk inkf/kdkjh fyf[kr :Ik ls ;g çekf.kr djsaxs fd 
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VªkaliksVZ fd;s tk jgs ejht Loh—r Js.kh ;Fkk 1- xHkZorh ekrk] 2- uotkr f'k'kq] 3- ofj"B 

ukxfjd] 4- nq?kZVukxzLr ejht ¼çFke VªkalikZsVs'ku½] 5- xjhch js[kk ls uhps ds ejht ,oa 6- 

dkyktkj jksxh esa ls ,d gSaA 

(xi)  vkWQ jksM gksus dh fLFkfr esa fdlh Hkh rjg dh jkf'k Hkqxrs; ugha gksxhA 

(xii) çR;sd ekg lsok çnkrk dks 100 fdyksehVj ifjpkyu ds fy, dksbZ Hkh jkf'k Hkqxrku ugha fd;k 

tk;sxkA rnksijkUr çR;sd ifjpkfyr fdyksehVj ij #Œ 10/- çfr fdyksehVj dh nj ls Hkqxrku 

fd;k tk;sxkA ;gk¡ ij ;g of.kZr djuk vko';d gS fd #Œ 10/- çfr fdyksehVj dk nj ejht 

ds ,EcqysUl esa cSBus ds dsUæ fcUnq ls vLirky esa mrjus dh nwjh rd Hkqxrs;@ekU; gksxkA 

blds vfrfjDr fdlh vU; ifjpkfyr nwjh dk Hkqxrku ugha fd;k tk;sxkA lkjs ,EcqysUl esa 

thŒihŒ,lŒdk gksuk vfuok;Z gSA bUVjusV csLM lhŒMhŒvkjŒ ,oa la/kkfjr ykWx cqd dk feyku 

Hkqxrku iwoZ fd;k tk;sxkA ;fn fdlh ifjfLFkfr esa thŒihŒ,lŒ cUn@[kjkc ik;k tkrk gS rk u 

flQZ fdlh Hkh rjg ds ifjpkyu ij Hkqxrku ugha fd;k tk;sxk ijUrq lsok çnkrk ij dM+s vFkZ 

n.M yxk;s tk;saxsA 

(xiii) p;fur Js.kh ds ejhtksa ds vykos fdlh Hkh vU; rjg ds ejhtksa ds fy, ;g lsok miyC/k ugha 

jgsxhA ;gk¡ egRoiw.kZ gS fd fdlh Hkh ifjfLFkfr esa ejhtksa ls fdlh Hkh çdkj dh jkf'k ugha yh 

tk ldsxhA vxj jkf'k fy;s tkus dh ckr ftyk LokLF; lfefr@jkT; LokLF; lfefr ds 

laKku esa çkIr gksrh gs rks o``gr vFkZ n.M ds lkFk lsok çnkrk ls vuqca/k jí dj fn;k tk;sxkA 

okguksa ds j[k&j[kko ,oa baZ/ku vkfn ij [kpZ lsok çnkrk }kjk fd; tk;saxsA 

(xiv) lHkh ,EcqysUl esa bZŒ,eŒVhŒ] nok ,oa vko';d midj.k miyC/k jgasxsA 

(xv) fufonknkrk dks fufonk çfØ;k esa Hkkx ysus ds fy, fdlh Hkh çdkj dh jkf'k Hkqxrs; ugha 

gksxhA 

(xvi) ftyk LokLF; lfefr@jkT; LokLF; lfefr fufonknkrkvksa ls vfrfjDr tkudkjh ek¡xus dk 

vf/kdkj lqjf{kr j[krh gSA 

(xvii) lacaf/kr ftyk LokLF; lfefr fufonknkrkvksa ls çLrko çkIr dj çLrkoksa dk 'kkVZ fyfLVax 

djsxhA okguksa ds u;s gksus dks çkFkfedrk nh tk;sxhA 

ftyk LokLF; lfefr ds }kjk tqekZus dh jkf'k lsok iznkrk ls olqy dh tk;sxhA fdlh Hkh nkos ds vHkko 

esa] ;g lqj{kk tek ls cjken fd;k tk ldrk gSA lsok iznkrk vuqca/k vof/k ds nkSjku ,EcqysUl dh 

O;kid chek lqfuf'pr djk;saxsA lqj{kk tek dh jkf'k jkT; LokLF; lfefr ds }kjk fu/kkZfjr dh tk;sxhA   
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1.    Permissible Response Time : 

  'kgjh {ks=- 20 min 

    xzkeh.k {ks=- 30 min 

 

vxj Permissible Response Time 150 Minute 

cumulatively/Ambulance/Month gksrh gS rks ekfld 

ewY; dk ,d izfr'kr izR;sd 10 feuV ij tqekZuk 

yxsxk   

2. Ambulance remains non 
operative over and above the 
maintenance schedule. 

dksbZ jkf'k Hkqxrs; ugha gksxhA 

3. Off road without permission from 
concerned authority 

lekuqikfrd nj ls jkf'k dVkSrh dh tk;sxhA 

4. Any shortfall/ default found on 
inspection by District Health 
Society 
 

1.Poor General 
cleanliness/ 
Ambulance body  

Penalty of Rs 100/- 1st 
time for  maintenance 

 

 authorized District 
representatives. 2. Hygienic storage of 

Medical/ non medical 
consumables 

3. Non availability of 
Medical/ non medical 
consumables as per 
the enclosed list at 
Annexure  

4. Non functioning of 
any Equipments 

5. Proper updated 
maintenance of log 
book, stock register, 
PCR record, vehicle 
maintenance record as 
prescribed by DHS, 
Bihar 

 

çR;sd =`qfV ij 500/- çfr 

=qfV ds nj ls jkf'k dVkSrh 

dh tk;sxhA 

5. Ambulances are not operational 
due to strike by Ambulance staff / 
management, non-payments, short 
of funds or any unacceptable 
reasons. 

lekuqikfrd nj ls jkf'k dVkSrh dh tk;sxhA 

6. Submission of information desired 
by DHS, in stipulated time frame. 

200/- dk vFkZ n.M yxk;k tk;sxkA 

7. ;fn fdlh Hkh ,EcqysUl esa thŒihŒ,lŒcUn vFkok [kjkc ik;k tkrk gS rks 1000/- çfrfnu 

dh nj ls jkf'k dVkSrh dh tk;sxhA lkr fnukaas rd thŒihŒ,lŒ cUn vFkok [kjkc jgus dh 

fLFkfr vuqca/k jí dj fn; tk ldsxkA 
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7 Engine and Gearbox Minor repair job 1 Day 

8 Engine overhauling 7 Days 

9 Self Starter failures 1 Day 

10 Clutch Repair Job 1 Day 

PREVENTIVE MAINTENANCE 

11 Schedule Service 2 Days 
MAJOR REPAIR 

12 Minor accident 1week 

13 Major accidents 1 Month/ as per inspection report 
submitted by CS’s office. 

14 Refurbishment Minor 7 days 

15 Refurbishment Major 1 Month (after permission). In case of 
new ambulance after 2 years. 

16 Poor Parts availability in case of any model In case of non-availability of parts, 
SERVICE PROVIDER will inform the 
concerned DHS,  and it will be verified 
by concerning authority of DHS,  who 
will verify the facts and accordingly 
extra time may be granted. 

 
 

 

S. 
No. 

  

MINOR REPAIR  

1 Tyre Puncture No up time  

2 Tyre Replacement (4 + 1) 4-6 Hours  

3 Washing and Greasing 4 Hours  

4 Leaf Spring Failures 8 hours  

5 Complete suspension 2 Days  

6 Brake problem and repair 1 Day  
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blds vfrfjDr okguksa ds lkekU; j[k&j[kko gsrq çR;sd ekg ,d fnu fn;k tk;sxkA mDr dk;Z 

fnol gsrq fdlh çdkj dh dVkSrh ugha dh tk;sxhA 

fufonknkrk vius çLrko dks eqgj cUn fyQkQs esa fnukad 22/09/2014 rd vijkgu 3-00 cts 

rd laacaf/kr ftyk LokLF; lfefr esa Hkst ldrs gSaA fyQkQs ds Åij 

vafdr djrs gq, lHkh 

dkxtkrksa ds lkFk fu/kkZfjr irs ij lle; Hkstuk@tek djuk vko';d gSA 

 dksbZ Hkh vfrfjDRk tkudkjh 07488270145 ij lEidZ LFkkfir dj dk;Z fnol esa çkIr dh tk 

ldrh gSA  
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Annexure: 

1.  

2.  /  

Telephone Number 

Fax Number (in any) 

e-mail(in any) 

 

3.    

4. Details of Contact person 

(Name, designation, address etc.) 

Telephone Number 

Fax Number (in any) 

e-mail(in any) 

 

5.   

6.  / Project Locations (in any)  

7. 

 

 

8. 
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List of Consumables for BLS Ambulances 

Sl. No. Item 
1. Absorbant Cotton Wool 
2. Bandage (a) 15cm (b) 10cm (c) 6cm 
3. Providone Iodine Solution 
4. Leucoptast 
5. Pain Spray 
6. Surgical Gloves 
7. G.V. Paint 
8. IV. Fluids 
9. Micro drip-set & Dip-set 
10. Nasogastic Tubes 
11. Bum Pack : Standard package, clean burn  sheets (or towels for children) 
12. Gauze rolls Sterile (various sizes) 
13. Elastic bandages Non-sterile {various sizes) 
14. Waste bin for sharp needles, etc. 
15. Disposable bags for vomiting, etc. 
16. Teeth guard 

 

U;wure ,Ecqysal Rescue equipment for BLS Ambulance  

 

izR;sd BLS Ambulance esa vrfjDr midj.k j[kus dh lwph fuEuor gS:  

a. Hammer, one four pound with 15 inch handle.  

b. One axe  

c. Wrecking Bar, minimum 24-inch (bar and 1 w preceding items can either 
be separate or combined as a forcible entry tool).  

d. Crowbar, minimum 48 inches, with pinch point.  
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Ambulance EOI to be submitted at respective district 

S.No. 

Name of 

District Address of DHS Concerned Person 

1 vjfj;k ftyk LokLF; lfefr] vjfj;k 
flfoy ltZu&lg&lnL; lfpo]  

9470003030 

2 vjoy ftyk LokLF; lfefr] vjoy 
flfoy ltZu&lg&lnL; lfpo]  

9470003045 

3 vkSjaxkckn ftyk LokLF; lfefr] vkSjaxkckn 
flfoy ltZu&lg&lnL; lfpo]  

9470003061 

4 ckadk ftyk LokLF; lfefr] ckadk 
flfoy ltZu&lg&lnL; lfpo] 

9470003073 

5 csxqljk; ftyk LokLF; lfefr] csxqljk; 
flfoy ltZu&lg&lnL; lfpo]  

9470003084 

6 Hkkxyiqj ftyk LokLF; lfefr] Hkkxyiqj 
flfoy ltZu&lg&lnL; lfpo]  

9470003118 

7 Hkkstiqj ftyk LokLF; lfefr] Hkkstiqj 
flfoy ltZu&lg&lnL; lfpo]  

9470003146 

8 cDlj ftyk LokLF; lfefr] cDlj 
flfoy ltZu&lg&lnL; lfpo] 

9470003163 

9 njHkaxk ftyk LokLF; lfefr] njHkaxk 
flfoy ltZu&lg&lnL; lfpo]  

9470003245 

10 iwohZ pEikj.k ftyk LokLF; lfefr] iwohZ pEikj.k 
flfoy ltZu&lg&lnL; lfpo]  

9470003180 
9471039705 

11 x;k ftyk LokLF; lfefr] x;k 
flfoy ltZu&lg&lnL; lfpo]  

9470003278 

12 xksikyxat ftyk LokLF; lfefr] xksikyxat 
flfoy ltZu&lg&lnL; lfpo]   

9470003322 

13 teqbZ ftyk LokLF; lfefr] teqbZ 
flfoy ltZu&lg&lnL; lfpo]  

947000333 

14 tgkukckn ftyk LokLF; lfefr] tgkukckn 
flfoy ltZu&lg&lnL; lfpo]   

9470003329 

15 dSewj ftyk LokLF; lfefr] dSewj 
flfoy ltZu&lg&lnL; lfpo]   

9470003354 

16 dfVgkj ftyk LokLF; lfefr] dfVgkj 
flfoy ltZu&lg&lnL; lfpo]  

9470003366 

17 [kxfM+;k ftyk LokLF; lfefr] [kxfM+;k 
flfoy ltZu&lg&lnL; lfpo]   

9470003391 

18 fd'kuxat ftyk LokLF; lfefr] fd'kuxat 
flfoy ltZu&lg&lnL; lfpo]   

9470003399 
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19 y[khljk; ftyk LokLF; lfefr] y[khljk; 
flfoy ltZu&lg&lnL; lfpo]  

9470003417 

20 e/ksiqjk ftyk LokLF; lfefr] e/ksiqjk 
flfoy ltZu&lg&lnL; lfpo]  

9470003419 
21 

e/kqcuh ftyk LokLF; lfefr] e/kqcuh 
flfoy ltZu&lg&lnL; lfpo, 

9470003434 

22 
eqaxsj ftyk LokLF; lfefr] eqaxsj 

flfoy ltZu&lg&lnL; lfpo, 
9470003466 

23 
eqt¶Qjiqj ftyk LokLF; lfefr] eqt¶Qjiqj 

flfoy ltZu&lg&lnL; lfpo] 
9470003500 

24 
ukyUnk ftyk LokLF; lfefr] ukyUnk 

flfoy ltZu&lg&lnL; lfpo] 
9470003507 

25 
uoknk ftyk LokLF; lfefr] uoknk 

flfoy ltZu&lg&lnL; lfpo] 
9470003536 

26 
iVuk ftyk LokLF; lfefr] iVuk 

flfoy ltZu&lg&lnL; lfpo] 
9470003600 

27 iqf.kZ;k¡ ftyk LokLF; lfefr] iqf.kZ;k¡ 
flfoy ltZu&lg&lnL; lfpo] 

9470003627 
9431229035 

28 
jksgrkl ftyk LokLF; lfefr] jksgrkl 

flfoy ltZu&lg&lnL; lfpo]  
9470003640 

29 
lgjlk ftyk LokLF; lfefr] lgjlk  

flfoy ltZu&lg&lnL; lfpo] 
9470003675 

30 
leLrhiqj ftyk LokLF; lfefr] leLrhiqj 

flfoy ltZu&lg&lnL; lfpo] 
9470003701 

31 
lkj.k ftyk LokLF; lfefr] lkj.k 

flfoy ltZu&lg&lnL; lfpo] 
9470003720 

32 
'ks[kiqjk ftyk LokLF; lfefr] 'ks[kiqjk 

flfoy ltZu&lg&lnL; lfpo] 
9470003730 

33 
f'kogj ftyk LokLF; lfefr] f'kogj 

flfoy ltZu&lg&lnL; lfpo] 
9470003740 

34 
lhrke<+h ftyk LokLF; lfefr] lhrke<+h 

flfoy ltZu&lg&lnL; lfpo] 

9470003747 

35 
floku ftyk LokLF; lfefr] floku 

flfoy ltZu&lg&lnL; lfpo] 

9470003788 

36 
lqikSy ftyk LokLF; lfefr] lqikSy 

flfoy ltZu&lg&lnL; lfpo] 

9470003790 

37 
oS'kkyh ftyk LokLF; lfefr] oS'kkyh 

flfoy ltZu&lg&lnL; lfpo] 

9470003807 

38 
i0 pEikj.k ftyk LokLF; lfefr] i0 pEikj.k 

flfoy ltZu&lg&lnL; lfpo] 

9470003201 
 

 


