
Sno Bidder 1 Bidder 2 Bidder 3 Bidder 4 Bidder 5

1 VEE TECHNOLOGIES PRIVATE LIMITED Broadcast Engineering Consultants India Limited CIS Bureaus Facility Services Private Limited
URMILA INTERNATIONAL SERVICES 
PRIVATE LIMITED

SECURITY AND INTELLIGENCE SERVICES 
(INDIA) LTD.

2 NO .71, 5TH FLOOR SONA TOWERS MILLERS ROAD BANGLAORE -560052 C-56/A-17, Sector 62, Noida - 201307
302, 3rd Floor, Centre Point, Next To Kohinoor Hotel, J.B. Nagar, Andheri 
Kurla Road, Andheri East, Mumbai - 400059

31/A, 1st floor, Banke Bihari Sadan, 
S.K.Puri, Boring Road, Patna- 800001.

ANNAPOORNA BHAWAN, TELEPHONE 
EXCHANGE ROAD, KURJI, PATNA-800010

3
Bank Name - Central Bank of India,
DD No.: 396738
Date of Issue: 23/07/2019  

Bank Name : Corporation Bank
DD No. : 679048
Date of Issue : 22/07/2019

Bank Name : Yes Bank Limited , 
DD No. : 020737, 
Date of Issue:  20/07/2019

Bank Name- State Bank of India, 
DD No.: 509671,
Date of issue: 20/07/2019  

Bank Name - Axis Bank, 
DD NO.- 001359, 
Date of Issue: 22/07/2019

4 Yes Yes Yes Yes Yes

5 Yes Yes Yes Yes Yes

1) FY 2015-16
(Attached Audited Balance Sheet for the FY 2015-
16)

Yes Yes Yes Yes Yes

2) FY 2016-17
(Attached Audited Balance Sheet for the FY 2016-
17)

Yes Yes Yes Yes Yes

3) FY 2017-18
(Attached Audited Balance Sheet for the FY 2017-
18)

Yes Yes Yes Yes Yes

1) FY 2015-16
(Attached Profit & Loss Account for the FY 2015-
16)

Yes Yes Yes Yes Yes

2) FY 2016-17
(Attached Profit & Loss Account for the FY 2016-
17)

Yes Yes Yes Yes Yes

3) FY 2017-18
(Attached Profit & Loss Account for the FY 2017-
18)

Yes Yes Yes Yes Yes

7 Yes Yes Yes Yes Yes

8 Yes Yes Yes Yes Yes

9 Yes Yes Yes Yes Yes

10 Yes Yes Yes Yes Yes

11 Yes Yes Yes Yes Yes

12 Yes Yes Yes Yes Yes

1) AY 2016-17
(Attached self-attested copy of the ITR for the
Assessment Year )

Yes Yes Yes Yes Yes

2) AY 2017-18
(Attached self-attested copy of the ITR for the
Assessment Year )

Yes Yes Yes Yes Yes

3) AY 2018-19
(Attached self-attested copy of the ITR for the
Assessment Year )

Yes Yes Yes Yes Yes

14 No No No Yes Yes

Comparative Chart of Technical Bid received against Tender Notice - 02/SHSB/PPP(Data Management Unit (DMU))/2019-20- 'for selection of service providers for establishing Data Management Units (DMUs) for providing data entry, analysis and management services in Government 
Healthcare facilities and health department offices, in all 38 districts in the state of Bihar. 

Details 

Name of the Agency/Bidder 

Address  of the Agency/Bidder

Earnest Money Deposit (EMD) for the sum of Rs.80,00,000 
(Eightly lakh rupees only),  in the shape of Demand 
Draft(DD), in favour of the State Health Society, Bihar, 
payable at Patna. 

The bidder is registered under Companies Act 1956/2013.

Attached scanned copy of the certificate of incorporation 
issued by the Registrar of Companies or other appropriate 
authority whichever is applicable, as mentioned above.

6

Au
di

te
d 

Ba
la

nc
e 

Sh
ee

t 
Pr

of
it 

&
 L

os
s 

Ac
co

un
t

Attached Certificate from Statutory Auditor of the company 
regarding minimum paid-up capital of Rs. 1 crores.

Is minimum average turnover in the last 3 financial years (FY 
2015-16, FY 2016-17 and FY 2017-18) greater than 15 crores.

Attached self attested copy of the PAN card

Attached self attested copy of GST  registration certificate.

Attached self attested copy of ESI registration certificate

Attached self attested copy of  EPF registration certificate
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Attached document(s) showing, " The bidder has experience 
of providing minimum 500 data entry operators/computer 
operators (per annum) to Government (Central or State) 
sector/PSUs in any 3 of the last five financial years (2014-15, 
2015-16, 2016-17,2017-18 and 2018-19) ", along with ECR 
for ESI and EPF, for 500 employees, in each of the respecive 
years for which it has submitted documents (work order 
and experience certificates)
(Mention Yes/No, from the drop down)



1 VEE TECHNOLOGIES PRIVATE LIMITED Broadcast Engineering Consultants India Limited CIS Bureaus Facility Services Private Limited
URMILA INTERNATIONAL SERVICES 
PRIVATE LIMITED

SECURITY AND INTELLIGENCE SERVICES 
(INDIA) LTD.

Name of the Agency/Bidder 

15 Yes Yes Yes Yes Yes

16 Yes Yes Yes Yes Yes

17 Yes Yes Yes Yes Yes

18 Yes No No Yes Yes

19 NO NO NO YES YES

Shri Dushyant Kumar,
CA, Representative of SRU, Patna Dr. Ravi Shankar Singh

CMO, ROHFW, GoI, Patna    

Shri Ravish Kishore,
Dy. Secretary, 
State Health Society, Bihar

Shri Yogendra Prasad,
Additional Director- Finance,
State Health Society, Bihar

Shri Khalid Arshad,
Administrative Officer,
State Health Society, Bihar 

Dr. R.D. Ranjan
Director-in-Chief,
Health Services, Bihar

Proposal covering letter
(Attached the performa as per the format mentioned in
Annexure - 1 , in the tender document)

Authorization letter for signing of proposal
(Attached the authorization letter for signing of proposal 
(on a non-judicial stamp paper of Rs 1000 attested by 
notary public), as per the format mentioned in Annexure - 2 
, in the tender document) 

Particulars of the bidder's organisation 
(Attached the performa as per the format mentioned in
Annexure - 3 , in the tender document)

Declaration of agency/bidder for not being de-recognized or
black listed
(Attached the declaration(duly stamped on a stamp paper
of Rs.1,000), as per the format mentioned in Annexure - 5 , 
in the tender document) 

Has the bidder qualified the eligibility criteria

1. Work order and experience certificate 
of IIT kharagpur, for providing 580 data 

entry operators was given by the agency.
2. Also, the bidder provided Electronic 
Challan Receipts (ECR) for  ESI and EPF 

documents for more than 500 employees 
in each of the respective years for which 

it had submitted documents, to prove 
that they comply to ESI and EPF standard 

norms.

Shri Arvind Kumar, 
SA-cum-DO, State Health Society, Bihar                                 

20 Remarks 

1. Not provided enough documents for validating experience of providing min.500 data 
entry operators/cmputer operators per annum: The Bidder failed to provide enough 
documents, to substantiate  its  experience of providing minimum 500 data entry 
operators/computer operators (per annum) to Government (Central or State) sector/PSUs in 
any 3 of the last five financial years (2014-15, 2015-16,2016-17, 2017-18 and 2018-19), as per 
the eligibility criteria mentioned in the tender documents.(Refer:Page 19 of 38, Point IV, 
Clause 2, Section- V:Eligibility Criteria.)
2. ESI challan receipts not provided: Employee State Insurance (ESI) Electronic challan receipts 
(ECR)  for 500 employees, in each of the respective years(in any 3 of the last five financial 
years (2014-15, 2015-16,2016-17, 2017-18 and 2018-19) ), for which the bidder had submitted 
documents (work order and experience certificate(s)), NOT attached, to prove that they are 
complying to ESI standard norms. (Refer: Page 19 of 38, Point IV, Clause 2, Section- V:Eligibility 
Criteria. and Page 9 of 38, sub-clause 9.7, Clause 9, Section-II: Instructions to Bidders(ITB) 
along with the Point 2.1  mentioned in the corrigendum published by SHSB.)
3. EPF challan receipts only provided from Jan. to Dec,2018 : Employee Provident Fund (EPF) 
Electronic challan receipts (ECR) , were only provided for a period of 12 months only from Jan. 
to Dec.2018. However, the bidder had to submit Electronic challan receipts (ECR)  for 500 
employees, in each of the respective years(in any 3 of the last five financial years (2014-15, 
2015-16,2016-17, 2017-18 and 2018-19)), for which the bidder had submitted documents 
(work order and experience certificate(s)), NOT attached (only screen shot attached), to prove 
that they are complying to ESI and EPF standard norms.(Refer: Page 19 of 38, Point IV, Clause 
2, Section- V:Eligibility Criteria. and Page 9 of 38, sub-clause 9.7, Clause 9, Section-II: 
Instructions to Bidders(ITB) along with the Point 2.1  mentioned in the corrigendum published 
by SHSB.)
4. EPF challan receipts only provided from Jan. to Dec,2018 : Employee Provident Fund (EPF) 
Electronic challan receipts (ECR) , were only provided for a period of 12 months only from Jan. 
to Dec.2018. However, the bidder had to submit Electronic challan receipts (ECR)  for 500 
employees, in each of the respective years(in any 3 of the last five financial years (2014-15, 
2015-16,2016-17, 2017-18 and 2018-19)), for which the bidder had submitted documents 
(work order and experience certificate(s)), NOT attached (only screen shot attached), to prove 
that they are complying to ESI and EPF standard norms.(Refer: Page 19 of 38, Point IV, Clause 
2, Section- V:Eligibility Criteria. and Page 9 of 38, sub-clause 9.7, Clause 9, Section-II: 
Instructions to Bidders(ITB) along with the Point 2.1  mentioned in the corrigendum published 
by SHSB.)

1. Not provided enough documents for validating experience of providing min.500 
data entry operators/cmputer operators per annum: The Bidder failed to provide 
enough documents, to substantiate  its  experience of providing minimum 500 data 
entry operators/computer operators (per annum) to Government (Central or State) 
sector/PSUs in any 3 of the last five financial years (2014-15, 2015-16,2016-17, 2017-
18 and 2018-19), as per the eligibility criteria mentioned in the tender 
documents.(Refer:Page 19 of 38, Point IV, Clause 2, Section- V:Eligibility Criteria.)
2. Experience certificate not valid: Submitted experience certificate on its own letter 
head, rather than the letter head of the contracting agency (Client). However, as per 
the tender documents, the bidder had to provide copy of work order and experience 
certificate(s) from the clients, which should clearly indicate the services being 
provided and the count of the manpower along with duration (Refer:Page 19 of 38, 
Point IV, Clause 2, Section- V:Eligibility Criteria.)
3. Wrong attestation of affadavit: The Annexure-5: Declaration of agency/bidder for 
not being de-recognized or blacklisted, was required to be attested by Executive 
Magistrate, however, was attested by Notary. (Refer:Page 19 of 38, Point VI, Clause 2, 
Section- V:Eligibility Criteria and Page 33 of 38, Annexure-5: Declaration by Bidder)
4. ESI challan receipts not provided: 
4.1 Employee State Insurance (ESI) Electronic challan receipts (ECR)  for 500 
employees, in each of the respective years(in any 3 of the last five financial years 
(2014-15, 2015-16,2016-17, 2017-18 and 2018-19)), for which the bidder had 
submitted documents (work order and experience certificate(s)), NOT attached, to 
prove that they are complying to ESI and EPF standard norms. (Refer: Page 19 of 38, 
Point IV, Clause 2, Section- V:Eligibility Criteria. and Page 9 of 38, sub-clause 9.7, 
Clause 9, Section-II: Instructions to Bidders(ITB) along with the Point 2.1  mentioned 
in the corrigendum published by SHSB.)    
4.2 They were submitted separately at the later date by post/courier, which shall not 
be considered, since its already mentioned in the tender documents, that the bidder 
shall submit/upload the scanned copies of all the relevant certificates, documents 
etc., in support of their eligibility criteria/ technical bids and other certifcates and 
documents in the e-procurement portal only (https://www.eproc.bihar.gov.in). 
(Refer: Page 3 nd 4 of 38, Clause 10,11,12 and 13, Section -I: Notice Inviting Tenders 
and  on Page 9 of 38, sub-clause 10.2 and 10.3, Clause 10:Tender Submission, Section-
II: Instructions to Bidders)

1. Wrong attestation of affadavit: The Annexure-5: Declaration of 
agency/bidder for not being de-recognized or blacklisted, was required to be 
attested by Executive Magistrate, however, was attested by Notary. 
(Refer:Page 19 of 38, Point VI, Clause 2, Section- V:Eligibility Criteria and 
Page 33 of 38, Annexure-5: Declaration by Bidder)
2. Not provided enough documents for validating experience: Bidder failed 
to provide evidence, for experience of providing minimum 500 data entry 
operators/computer operators (per annum) to Government (Central or 
State) sector/PSUs in any 3 of the last five financial years (2014-15, 2015-
16,2016-17, 2017-18 and 2018-19).
3. ESI challan receipts NOT provided: Employee State Insurance (ESI) 
Electronic challan receipts (ECR)  for 500 employees, in each of the 
respective years(in any 3 of the last five financial years (2014-15, 2015-
16,2016-17, 2017-18 and 2018-19)), for which the bidder had submitted 
documents (work order and experience certificate(s)), NOT attached, to 
prove that they are complying to ESI standard norms. (Refer: Page 19 of 38, 
Point IV, Clause 2, Section- V:Eligibility Criteria. and Page 9 of 38, sub-clause 
9.7, Clause 9, Section-II: Instructions to Bidders(ITB) along with the Point 2.1  
mentioned in the corrigendum published by SHSB.)
4. EPF challan receipts provided for 9 months only: Employee Provident Fund 
(EPF) challan receipts (ESI)  were only provided for April 2018, May 2018, 
July,2018,September 2018, Oct.2018, Nov.,2018, Jan, 2019, Feb.2019 and 
March 2019 . However, the bidder had to submit Electronic challan receipts 
(ECR)  for 500 employees, in each of the respective years (in any 3 of the last 
five financial years (2014-15, 2015-16,2016-17, 2017-18 and 2018-19)), for 
which the bidder had submitted documents (work order and experience 
certificate(s)) to prove that they are complying to EPF standard 
norms.(Refer: Page 19 of 38, Point IV, Clause 2, Section- V:Eligibility Criteria. 
and Page 9 of 38, sub-clause 9.7, Clause 9, Section-II: Instructions to 
Bidders(ITB) along with the Point 2.1  mentioned in the corrigendum 
published by SHSB.)

1. Work order and experience certificate 
of BELTRON, for providing more than 

4000 data entry operators was given by 
the agency.

2. Also, the bidder provided Electronic 
Challan Receipts (ECR) for  ESI and EPF 

documents for more than 500 
employees in each of the respective 

years for which it had submitted 
documents, to prove that they comply to 

ESI and EPF standard norms.



jkT; LokLF; lfefr] fcgkj ds }kjk “selection of service providers for establishing Data 
Management Units (DMUs) for providing data entry, analysis and management services in 
Government Healthcare facilities and health department offices, in all 38 districts in the state of 
Bihar” ls lacaf/kr izdkf'kr fufonk ds vkyksd esa izkIr vkWuykbZu rduhfd fufonkvksa dks [kksyus ,oa 
ewY;kadu gsrq fnukad 30-07-2019 dks iwokZgu 11-00 cts lEiUu rduhfd lfefr dh cSBd dh 
dk;Zokgh%& 
 

 
 

jkT; LokLF; lfefr] fcgkj esa “selection of service providers for establishing Data 
Management Units (DMUs) for providing data entry, analysis and management services in 
Government Healthcare facilities and health department offices, in all 38 districts in the state of 
Bihar” ls lacaf/kr fufonk Notice Inviting Tender ¼NIT½ Reference No- 2/SHSB/PPP(DATA 
MANAGEMENT UNIT (DMU))/2019-20 ds }kjk fofHkUu lekpkj i=ksa ,oa osclkbZV%  
http://www.eproc.bihar.gov.in/BELTRON ij izdkf'kr dj vkWuykbZu fufonk vkeaf=r dh x;h FkhA 
vkWuykbu fufonk lefiZr djus gsrq vafre frfFk 29-07-2019 ¼vijkgu 5-00 cts rd½ rFkk rduhfd 
fufonk [kksyus dh frfFk 30-07-2019 ¼iwokZgu 11-00 cts½s fu/kkZfjr FkhA mDr ds vkyksd esa rduhfd 
lfefr dh cSBd fnukad 30-07-2019 ¼eaxyokj½ dks iwokZgu 11-00 cts Mkå vkj-Mh-jatu] funs’kd çeq[k] 
LokLF; lsok,W] fcgkj ds v/;{krk esa vk;ksftr dh x;h] ftlesa fuEufyf[kr lnL; mifLFkr gq,&  

 
 

(i) Mkå vkj-Mh-jatu] funs’kd çeq[k] LokLF; lsok,W] fcgkj  v/;{k 
(ii) Jh [kkfyn vj'kn] ç'kklh inkf/kdkjh] jkT; LokLF; lfefr] fcgkj lnL; 
(iii) Jh ;ksxsUnz çlkn] vij funs'kd] foÙk] jkT; LokLF; lfefr] fcgkj  lnL; 
(iv) MkŒ jfo’kadj flag] eq[; fpfdRlk inkf/kdkjh] ROHFW, Hkkjr ljdkj] iVuk 

¼Mk0 dSyk’k dqekj] {ksf=; funs’kd] ROHFW, Hkkjr ljdkj] ds izfrfuf/k½ 
lnL; 

(v) Jh jfo’k fd’kksj] mi&lfpo] jkT; LokLF; lfefr] fcgkj lnL; lfpo  

(vi) Jh vjfoUn dqekj] flLVe ,ukfyLV&lg&MkVk vkWfQlj] jkT; LokLF; lfefr] 
fcgkj 

lnL;  

(vii) Jh nq";ar dqekj]  CA, SRU, iVuk  lnL;  
 

2- Bid Opening Committee }kjk rduhfd fufonkvksa dks [kksyus gsrq e-tendering i)fr ls 
http://www.eproc.bihar.gov.in/BELTRON osclkbZV ij Login fd;k x;kA Bid Opening 
Committee }kjk rduhfd fufonk dks fnukad 30-07-2019 dks iwokZg~u 11:00 cts jkT; LokLF; 
lfefr] fcgkj ds }kjk xfBr rduhfd lfefr ds lnL;ksa ds le{k [kksyk x;kA e-Procurement 
Portal ij rduhfd fufonk [kksyus ds i'pkr Kkr gqvk fd 6 chMjksa }kjk fufonk dh x;h gS] ijUrq 
6 esa ls ,d fufonknkrk & M/s G A Digital Web Word Pvt. Ltd., Delhi-110092 }kjk 
NSIC/MSME dk gokyk nsrs gq, EMD tek ugha fd;k x;k gSA izdkf’kr fufonk ds Section-II dh 
dafMdk&8-1 esa Li"V :i ls of.kZr gS fd& ‘It may be noted that no bidder is exempt from 

deposit of EMD. Tenders submitted without EMD would be summarily rejected’. vr,o 
rduhfd lfefr M/s G A Digital Web Word Pvt. Ltd., Delhi-110092 }kjk lefiZr fufonk dks jí 
djus dk fu.kZ; fy;k x;kA rduhfd lfefr dks voxr djk;k x;k fd blds vfrfjDr fuEu ik¡p 
¼5½ fufonk,W izkIr gqbZ gS &  



i. Vee Technologies Private Limited, No .71, 5th Floor Sona Towers Millers Road 
Banglaore -560052. 

ii. Broadcast Engineering Consultants India Limited, C-56/A-17, Sector 62, Noida – 
201307. 

iii. CIS Bureaus Facility Services Private Limited, 302, 3rd Floor, Centre Point, Next To 
Kohinoor Hotel, J.B. Nagar, Andheri Kurla Road, Andheri East, Mumbai – 400059. 

iv. Urmila International Services Private Limited, 31/A, 1st floor, Banke Bihari Sadan, 
S.K.Puri, Boring Road, Patna- 800001. 

v. Security And Intelligence Services (India) Ltd., Annapoorna Bhawan, Telephone 
Exchange Road, Kurji, Patna-800010  

3- mijksDr ik¡p fufonknkrkvksa }kjk  e-Procurement Portal ij viyksM fd;s x;s 
vfHkys[kksa@nLrkostksa ds vk/kkj ij leh{kk djus dk rduhfd lfefr }kjk fu.kZ; fy;k x;kA 
4- Ikk¡pks ¼5½ fufonk nkrkvksa }kjk viyksM fd;s x;s vfHkys[kksa ds tk¡pksijkar rduhfd lfefr }kjk 
Comparative Sheet of Technical Bid rS;kj fd;k x;k ¼Annexure-A½ ,oa ik;k x;k fd nks ¼2½ 
fufonk – (i) Urmila International Services Private Limited, 31/A, 1st floor, Banke Bihari 
Sadan, S.K.Puri, Boring Road, Patna- 800001 ,oaa (ii) Security And Intelligence Services 
(India) Ltd., Annapoorna Bhawan, Telephone Exchange Road, Kurji, Patna-800010 jkT; 
LokLF; lfefr] fcgkj }kjk çdkf'kr fufonk ds lHkh Eligibility Criteria dks iw.kZ djrh gSA 'ks"k rhu 
¼3½ fufonk,W (i) Vee Technologies Private Limited, No .71, 5th Floor Sona Towers Millers 
Road Banglaore -560052 (ii) Broadcast Engineering Consultants India Limited, C-56/A-17, 
Sector 62, Noida – 201307 ,oa (iii) CIS Bureaus Facility Services Private Limited, 302, 3rd 
Floor, Centre Point, Next To Kohinoor Hotel, J.B. Nagar, Andheri Kurla Road, Andheri East, 
Mumbai – 400059 jkT; LokLF; lfefr] fcgkj }kjk çdkf'kr fufonk ds Eligibility Criteria dks 
iw.kZ ugha djrh gSA foLrr̀ fooj.kh vuqyfXur Comparative Chart of Technical Bid (Annexure-A) 
esa iznf’kZr gSA  
5- vr% rduhfd lfefr rduhfd :i ls lQy nks ¼2½ fufonkvksa ;Fkk& (i) Urmila International 
Services Private Limited, 31/A, 1st floor, Banke Bihari Sadan, S.K.Puri, Boring Road, Patna- 
800001 ,oa (ii) Security And Intelligence Services (India) Ltd., Annapoorna Bhawan, 
Telephone Exchange Road, Kurji, Patna-800010 ds foÙkh; fufonkvksa dks Project Appraisal 

Committee (PAC) ds le{k [kksyus dh vuq’kalk djrh gSA   
 

Shri Dushyant Kumar 
CA, Representative of 

SRU, Patna 

Shri Arvind kumar 
SA-Cum-DO, SHSB 

Dr. Ravi Shankar 
Singh, CMO,  

ROHFW (GoI), 
Patna 

 
 

   

    
Shri Ravish Kishore, 

Dy. Secretary,   
SHSB 

Shri Yogendra Prasad 
AD-Finance, SHSB 

Shri Khalid Arshad 
AO, SHSB 

Dr. R. D. Ranjan 
Director-in-Chief 
Health Services, 

Bihar 
 


